
HealthEquity® PayChoice™ Bill Pay

Paying for or getting reimbursed for your portion of medical claims is easy with the HealthEquity® 
PayChoice™ bill pay system. 

Whether you have a health 
savings account (HSA), flexible 
spending account (FSA), health 
reimbursement arrangement (HRA), 
or any combination of accounts, the 
PayChoice system lets you quickly and 
conveniently pay and get reimbursed 
for claims right online.† 

To access the PayChoice system, 
simply select “View Open Claims” 
under the My Money section in your 
HealthEquity member portal  
at www.myhealthequity.com.

Directly from the online member 
portal, the PayChoice system lets you:

 �Pay provider claims.  

 �Reimburse yourself for eligible  
out-of-pocket expenses.

• �Have HealthEquity directly deposit 
reimbursements in your bank 
account or send you a check.‡

 �Schedule provider payments and 
reimbursements for later dates. 

 �Make a contribution to your HSA,  
if you have one.

More Ways to Pay
If you have an HSA, HealthEquity  
offers checks for easy payment at 
the point of service. When your 
provider deposits the check, the portal 
automatically shows your claim as paid.

For select accounts, use your 
HealthEquity debit card to pay.

Submit a form for reimbursement—
available in the Forms and Docs  
section of the portal—and mail or  
fax it to HealthEquity.

Pay Your Provider Directly From 
the Online Member Portal 

Doctor’s Visit

OR

Pay Out of Pocket and Reimburse 
Yourself Through the Member Portal 

Account
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